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APPENDIX F: PROBLEM REPORT FORM  

PROBLEM REPORT PROCEDURE 
 
 
On occasion, your team may experience difficulty with a part supplied by FIRST.  If you do, 
please follow these procedures: 

1. Try to solve the problem yourself. 
(Refer to the ROBOT section of the manual referring to the Policy on Repair and 
Replacement of Kit Parts.) 
 

2. Contact our engineers or Innovation First, as appropriate. 
(They may be able to give advice and save you shipping costs, time, and money.)  If the part 
is supported by FIRST, then follow steps 3-5 below.   
If the part is supported by Innovation First, visit their First web site at 
www.innovationfirst.com/firstrobotics/ for instructions on returning the part. 
 

3. Fill out the Problem Report Form completely: 
x Team Number 
x Reported Defect (Explain the problem fully) 
x Name 
x Date Sent 
x Phone Number (Where we can reach you during the day) 
x Special Attention (Any special handling, timing, etc.) 
 

4.   Carefully package the item(s) and enclose the filled out Problem Report Form. 
 

5.    Label the package and send it to: 
FIRST 
Attn: FRC Part Return 
200 Bedford Street 
Manchester, NH 03101 
 

We have a one-business day turnaround policy on replacement, and we try very hard to send 
a replacement item within one day after we receive the non-functional unit. 
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PROBLEM REPORT FORM  
 
Team Number:   
 
Program:  FIRST Robotics Competition 
 
Reported Defect(s)  (You may use a separate sheet to explain): 
  
  
  
  
  
 
Date:   
 
Name:   
 
Daytime Phone Number:   
 
Special Attention: 
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APPENDIX G -SUPPLIER CONTACT INFORMATION  
 
AMP Foundation 
Mary Rakoczy 
P.O. Box 3608 
Harrisburg, PA 17105-3608 
Phone: 717-592-4869 
Fax: 717-592-3043 

Associated Spring Raymond  
Customer Service 
P.O. Box 586 
1705 Indianwood Circle 
Maumee,  OH  43537-0586 
Phone:  1-800-458-0867 

Autodesk, Inc. 
Kelly Stanphill 
111 McInnis Parkway 
San Rafael, CA  94903 
Phone:  415-507-6562 
Fax:  415-507-6107 

Brevan Electronics  
Mr. Stewart Schuster  
6 Continental Blvd. 
Merrimack, NH  03054 
Phone:  603-429-1900 
Fax:  603-429-1001 

CH Products  
970 Park Center Drive 
Vista, CA  92083 
Phone:  760-598-2518 
Fax:  760-598-2524 
Web: www.chproducts.com 

CP Clare Corporation 
For reed switches contact: 
Newark Electronics 
59 Composite Way 
Lowell, MA 01851 
Phone: 800-463-9275 
Web: www.newark.com 

EBM Industries, Inc. 
100 Hyde Road 
Farmington, CT 06034 
Phone: 860-674-1515 
Fax: 860-674-8536 
Email: sales@ebm.com 
Web: www.ebm.com 

Exide Corporation 
Marilyn Ragland 
13000 Deerfield Parkway 
Bldg 200 
Alpharetta, GA 30004 
Phone: 678-566-9137 
E-mail: mragland@gnb.com  

Fluid Power Distribution Association 
Fax: 954-429-9515 
Backup Fax: 954-429-0858 
E-mail: first@hpeco.com 

Fisher Price Motor and Gearbox 
purchase from any authorized 
Power Wheels Service Center. 
P/N - Mabuchi RS550PF-6534 
Gearbox # 7 

Hitec RCD Servos 
12115 Paine St. 
Poway CA 92064 
Phone: 858-748-6948 
Web: www.hitecrcd.com 

Innovation First, Inc. 
8910 F. Wesley St. 
Greenville, TX 75401 
Phone: 903-454-1978 
Web: 
www.innovationfirst.com/firstrobotics/ 
NO PHONE ORDERS WILL BE 
TAKEN 

Kee Industrial Products/Green Sales Co. 
P.O. Box 6186 
Nashua, NH 03063-6186 
Phone: 800-851-5181 
Fax: 603-880-0962 
Web:  www.keeklamp.com 

McMaster-Carr Supply Co. 
473 Ridge Rd. 
 P.O. Box 317 
Dayton, NJ  08810 
Phone:  732-329-3200 
Fax: 732-329-3772 
Web: www.mcmaster.com 
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Parallax, Inc. 
3805 Atherton Road 
Suite 102 
Rocklin, CA 957657 
Phone: 888-512-1024 
Fax: 916-624-8003 
Web: www.parallaxinc.com 

S-B Power Tool Company 
121 Corporate Blvd 
South Plainfield, NJ 07080 
Phone: 908-769-8208 

SERPAC  
619 Commercial Ave. 
Covina, CA  91723 
Phone:  626-331-0517 
Fax: 626-331-8584 

SMALL PARTS, INC.  
13980 NW 58th Court 
Miami Lakes, FL  33014 
Phone:  305-820-9371 
Fax:  800-423-9009 
Web: www.smallparts.com 

Skyway Recreation Products  
Mr. Bart Weems 
4451 Caterpillar Road 
Redding, CA 96003 
Phone:  800-332-3357 
Fax: 530-243-5104 
Email: sales@skywaywheels.com 
Web: www.skywaytuffwheels.com 

Sport Fun, Inc. 
Mr. Dave Jackson 
4621 Sperry Street 
P.O. Box 39150 
Los Angeles, CA 90039-0150 
Phone: 800-423-2597 
Web: www.sportfun.com 
USE FAX ORDER FORM ONLY  

S.S. Mills, Inc. 
P.O. Box 1568 
Customer Service 
Dalton, GA 30722 
Phone: 800-241-4013 
Fax:  706-277-3677 

Thomas & Betts 
Electrical Components Division 
8155 T & B Blvd. 
Memphis, TN 38125 
Phone: 901-682-8221 or 800-888-0211 
Fax: 800-888-0790 

Torrington Bearings 
For additional bearings call  
Motion Industries, Inc. 
P.O. Box 1097 
Earth City, MO 63043-0097 
Phone: 314-770-2600 
Fax: 314-770-2272 

Tyton Hellermann  
7930 N. Faulkner Rd. 
P.O. Box 245017 
Milwaukee, WI 53224 
Phone: 800-537-1512 or 414-355-1130 
Fax: 800-848-9866 or 414-355-7341 
Email: ksweet@tytonhellermann.com 
Web: www.tytonhellermann.com 

Velcro USA, Inc. 
406 Brown Avenue #1 
P.O. Box 5218 
Manchester, NH 03103 
Phone: 603-669-4892 
Fax: 603-669-8991 

Xenotronix 
1031 Miller Drive  
Altamonte Springs, FL 32701 
1-800-624-9366 
P/N HPX – 60-1 
 

 


